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DECLARATION OF PAULA CARRASCO

OF FIRST DATA CORPORATION

Now comes Paula Carrasco of First Data Corporation, pursuant to Rule 902(11)

of the Federal Rules of Evidence, and declares as follows:

1. My name is Paula Carrasco. Iam a Legal Analyst for First Data
Corporation (hereinafter referred to as “First Data”), and in that capacity I am the
individual who collected the documents in response to the Civil Investigative Demand

tendered in this case.

2. I hereby certify that attached to this declaration are documents and
electronic data, (including both hard-copy documents and a-CD), which were collected in
response to the CID issued March 2, 2007 concerning Spear Systems, Inc. (hereinafter

referred to as “Spear Systems™) (FIR0000001-0735).

3. Included in this document collection are a Merchant Application and
Agreement submitted between Spear Systems and First Data, dated March 15, 2006,
attached at FIR0000001-0008. A voided Spear Systems check from US Bank account

147495619834 is attached to the Agreement at FIR0000006.

4, Upon information and belief, the Chargeback Notifications that were
processed for the Spear Systems account between October 16, 2006 and March 14, 2007

are attached to the declaration as FIR0000012-0735.

~

5. Upon information and belief, the disk attached to this declaration includes

transaction spreadsheets for the Spear Systems account (FIR0000011). The spreadsheet

McKenney Att. B
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entitled “Naturalism-CBs” lists chargebacks processed for Spear Systems between May
26, 2006 and March 14, 2007. The spreadsheet entitled “truncated data” lists credit card

transactions for the account from March 29, 2006 through March 1, 2007
6. I hereby certify that as to each of the records described above:

A. the information contained in the record was made at or near the
time of the occurrence of the matters set forth by, or from information transmitted by, a

person with knowledge of those matters;

B. the information contained in the record was kept in the course of

the regularly conducted business activity; and

C. the information contained in the record was made by the regularly
conducted activity as a regular practice.

I declare under penalty of perjury that the foregoing is true and correct.

Executed on July 30, 2007.

Paula Carrasco
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Proor oF Busmess OWNERSHIP ADDENDUM

Merchant Name: ?"@\’@{K\%‘:; ¥~

In-compliance with the USA Patriot Act, please indicate which of the following proof of

basmess ownership merchant is aftaching to %ﬁe;c%aaniépﬁmaﬁcn

[3/ ticies of Incorporation

) ‘te-zssaed Certificate of Incorporation

'f Government-Issued Business License

‘f’}n?amersmp Agreement

;Cérﬁﬁﬁaife of Assumed Name

|/l A Trust Instrument

Mame (printed). }{{b"h y’f Q’%"gé 5

Agent Code:
21150t

PBAPORTANT: THIS FORM MUST BE FILED GUT.
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1. What perceniage do vou sell to: Businesses o % public Yo %

2. Do you have a retaill location? Yes No v
What percentage of sales will be from:
Mail
Telephone
Retail location

2. Do you have all merchandise in stock? Yes No
If no, please provide full name, address and procedures {please use back or separate
sheet) |

4. Do you sell locally or nationally »~__?

5. Who is your current bankcard processor? ___ IN{#x

&. Do you.yse Address Verification Service? Yes NA  no A

7. How many charge-backs did you have for the previous year? <
What was your total dollar amount for those charge-backs? § O

8. What is your policy for customer payment:
__ " Customer billed at time of order
Customer billed at ime of dellvery

3. How many .day!;\; Jfrom the time of order does it take to deliver merchandise:
1-7 days o \d e 7-14 days 14+ days

' - ™ o1 , v
10. What is your return/cancellation policy? %3%7%%’35@%% %Mjﬁuﬁ' {;uafs;#ui? ;,

11. Is the customer’s signature obiained upon receipt of delivery? Yes+/” No

12. How do you advertise your productsfservices? {ie: catalogs, advertisements,
magazines, etc.) , ‘
Taderand

Please provide additional information such as brochures, pamphlets or reports from
your current precessor representing volume and charge-back history.

cron'symiscelianecusimoto questionnaire.dog

FIR0000008



